
FRANCIS SLABBER & JANET STEER 
CARING FOR ALL YOUR HEARING PROBLEMS 

 

THE HEARING CLINIC THE HEARING CLINIC THE HEARING CLINIC THE HEARING CLINIC         

35 WATERLOO RD        TEL: 021 - 797 7948 

WYNBERG, 7800       FAX: 021 - 762 1215 
 

 

Newsletter Autumn 2003 
 

 

The Advantages of wearing two hearing aids 
 

 
Nature gives us two ears and they work best 
when used together.  Years of research have 
shown that many people with hearing loss in 
both ears benefit most from wearing hearing 
aids in both ears.  Sounds in general may 
have a more balanced, natural quality.  In 
complicated listening situations, many people 
find one aid more distracting than helpful. 
 
What improvements can one expect with two 
aids? 
 
Improved Listening in Noise 
 
With two hearing aids, soft speech is easier to 
understand.  In situations where you are 
listening to speech in noise, the speech is 
more easily separated from the background 
noise if the two ears are working together. 
 
Improved Hearing Sensitivity 
 
When wearing one aid only, many people try 
to turn up the volume to compensate for the 
lack of sound in the other ear.  This only 
makes sounds louder in one ear, not clearer in 
the other.  By wearing two aids, one would 
gain considerable volume just because the 
two ears are working together.  Increasing the 
volume to compensate for the unaided ear 
also means a greater chance of “whistling”.  

  
 Improved Sound Localisation 
 
As in the principal of the hearing trumpet, 
soundwaves travel to the outer part of each ear 
and are funnelled to the eardrum, then pass 
through the middle ear until they reach the 
inner ear or cochlea.  Here sound vibrations are 
changed into electrical energy, which is sent via 
the auditory nerve to the brain. 
 
The brain has to tell us where sound is coming 
from.  Sounds from our right, left, above, and 
below arrive at each ear at slightly different 
times and intensities.  The head is less than  
30 cm wide, yet our brain is able instantly to 
calculate these tiny differences between the ears.  
These differences tell your brain which way to 
turn your head. 
 
When wearing only one hearing aid, it is 
difficult to determine where sound is coming 
from, because the aided ear will always hear 
everything “first”, making it difficult to locate 
the sound source.  
 
Others advantages to wearing two hearing aids 
include improved speech recognition and sound 
identification, improved sound quality and the 
fact that both ears’ auditory pathways are active. 

   
   

 

Adaptation and acclimatisation play a significant role in the 

successful wearing of hearing instruments 
 
 
 



 

The new telephone directories are almost due and with them our change of name.  

We will now be known as Francis Slabber and Janet Steer at The Hearing Clinic,  35 

Waterloo Road, Wynberg.  This has been done to comply with a ruling by the Health 

Professions Council of South Africa, whereby all registered practitioners must 

practise under their own names.  However, the building will still be known as The 

Hearing Clinic where we will be providing the following services: 
 

� Diagnostic Audiology for ages 3yrs and up 

� Hearing aid assessment, trials and fitting 

� Hearing aid accessories and repairs 

� Customised swimplugs and noise protection 

� Referral for speech and language disorders 
 

We would like to remind you of the importance of hearing aid maintenance and 

regular checking of tubes, moulds and ears.  Diarise a regular reminder.  Please 

remember that hearing aids are sophisticated mechanisms that need TLC and for 

optimum benefit should be used daily. 

 

Do check the replacement cost of your hearing aid with us for insurance purposes.  

Most manufacturers increase their prices early March or April. 
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If they manage to fight their way to the church on roads clogged with some 

eighteen thousand Two Oceans Marathon runners, Francis and Rob are to be 

married on Saturday 19th April.  She will be away from the practice 14th April to 5th 

May, during which time Phillipa Round will be helping us out. 
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