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Newsletter Autumn 2009
When Hearing Aids Alone are not Enough
In our Spring 2007 Newsletter we analysed the results of a questionnaire sent out to assess the success
with which hearing aids are being worn by our patients. 71% reported a 75% - 100% benefit, 23% rated
their benefit above 50%, while 6% were generally unhappy. Since then, we have been addressing the
most common concerns raised. We have already discussed:
My Hearing aid is not working
It’s uncomfortable to wear

I can’t hear speech in background noise
I feel blocked up with it in my ear

Accents, Amplifiers and Alternative Listening Devices
One of the most common complaints is that hearing aids don’t help with the TV or
the Phone. We know that there are a host of reasons why hearing aids alone
might not be enough and even more ways of addressing the problems.
Think about the way a telephone should be used and you’ll realize that normally you hold the
receiver tightly to your ear, thereby allowing the signal from the receiver to travel straight down your ear
canal to the eardrum. There is no obstruction in the way (hopefully) and if you’re not hearing, it’s
usually either a bad line, poor speech or your hearing which is failing you. Put a hearing aid in your ear
and the situation changes. Now you have an obstruction in the ear canal, microphones positioned on top
of your ear and feedback caused by the proximity of the phone to the aid. Although technology has
come a long way in the last few years, some challenges still remain, and unfortunately, this often means
that one has to look beyond the hearing aid for assistance. We encourage you to keep the hearing aids in
your ears when using the phone, but in some cases the last resort is to remove the hearing aid – just don’t
lose it! BUT, there are tricks and devices that can be tried first.
1. Make sure that you are holding the phone receiver in line with the microphones on the hearing aid.
Keep in mind that these might be on top or behind your ear and not necessarily in your ear.
2. Angle the handset of the phone so that the receiver does not rest against the microphones of the
hearing aid. This will cause a whistle from the aid and by simply tilting the handset, you could
improve the hearing and get rid of the screeching.
3. Consider that some hearing aids allow for alternate programs to be set for use with a phone. If your
hearing aid has this feature you can be given a program for telephone use.
4. Buy an amplifying telephone. These are available from Telkom, cost effective and allow you to
adjust the volume of the phone for each call. These phones are usually Telecoil friendly, so if your
hearing aid has a built-in induction loop, you could access that program when using the phone.
5. Some new hearing aids on the market have Bluetooth capabilities, which allow you to pair your cell
phone to your hearing aids and listen directly through the aids. This has great advantages but does
require some technical know-how from your side, and they don’t come cheap – yet!
6. Accents are very difficult to decipher even with normal hearing, but more so with high frequency
hearing losses, so you can be forgiven for not coping with challenging accents!
……Television & Hearing

Please check the replacement value of your hearing aids annually
and specify them on your all risks insurance for loss or damage!

Television & Hearing
Sometimes all you need is a decent TV, loud enough speakers and Hard of Hearing neighbours!
There are many factors that contribute to poor TV hearing, the first being accents. If you are over
65 years old, chances are that you struggle to hear speech when spoken rapidly by someone with a
foreign accent – including American and African or anything which is not your home accent.
As we age, we gradually lose our very high frequency hearing and though it might
not be enough to affect day-to-day hearing, it does affect one’s ability to distinguish
small changes in intonation patterns and accents. The more rapid the delivery, the
more difficult it is to follow what is being said. If the sound-mix includes background
music and noise, bombs exploding, laughing audiences and no opportunity to lip
read, with any loss of hearing, you will have a very frustrating movie.
Another great frustration is that certain programs or adverts are louder than others. This can’t be rectified,
as programs are recorded in different formats all over the world. So although a beer advert from the UK
might sound perfectly “normal” and an advert for South African beer might be deafening, they’re both
equally bad for your waistline! The answer is a control – either for your TV or your hearing aid. When
fitted with a hearing aid, you sometimes have the choice of a volume control/program button /remote
control to adjust the hearing aid, and by using these correctly, you can make life a little easier for yourself.
You can also get yourself muddled, so make sure you know how they work.
As with the telephone, having the sound source right at your ear does wonders for listening and for getting
rid of environmental noise. TV Headsets and TV Listeners have been developed for both normal hearing
and hearing impaired people. The run of the mill models are available from stores like Game and Audio
Vision, while we can supply those designed for the hearing impaired listener. They can cost anything from
R500 to R5000, depending on make and model, but ask us for advice on this.

Auditory Training
We now offer an Auditory Rehabilitation Program. This computer based training aims to improve your
listening skills and depending on your progress takes 12 - 15 weeks to complete. We teach you to use
your hearing aids appropriately and to implement other listening skills. The type of hearing aids that
you have is not important, nor is the type of hearing loss, but your active participation and willingness to
learn is imperative. Weekly 1 hour sessions can at present be offered at the Wynberg and Tokai rooms.

Tariff Headaches
The Department of Health is making things tougher each year as the rules get more complicated and
make less sense! One of the perpetual challenges is that the rates recommended by the Department
(NHRPL) differ from some Medical Aid rates. Where possible, we charge the NHRPL rates, but
please check what your medical aid will pay, because you will be held responsible for the balance.

Practice Update
Life has been busy at The Hearing Clinic in the last 6 months. Nadine got married, Elisha gave birth to
a gorgeous little girl, our Kenilworth practice moved to Claremont and we employed a new receptionist for
Wynberg and Fish Hoek. As from 1 March 2009 our practice schedules will be more logical, much easier to
remember and hopefully of more use to all of you. We’re including a business card fridge magnet for you to
keep track of where we are, but in summary:
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